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Introduction

This User Guide offers inforiti@n on the software features and workflows involved in operating Ortery equipment
in the following product series for the capture of still and 360 product shots:

Photosimile, PhotoCapture, PhotoBench and ClothingPad

While the products are physicallyfigirent, the software operation of each device to create professional still, video
and 360 product views are similar and can be covered in one document.

Minimum Software Requirements
Windows: 7 (with Service Pack 1), 8.1, 10
Mac: El Capitan (10.11), Se(10.12), High Sierra (10.13)
Processor: Intel i3/ AMD A4
Memory: 8GB RAM
Storage: 750MB For Software Install
Min. Screen Resolution: 1024x768
Internet Connection and active email account
Min. 2 USB ports

How to Get the Software

The latest software (for first time download and upgrades) can be obtained after registering the software on
user.ortery.com

To register you will need to create an account ano\vjde Ortery with a valid product serial number.

@

Login
Q Username >
Password 123

Remember Me (@ )

Forgot Password

Sign Up Now

By default, Ortery Capture software needsi® connected tdhe Internet and users will log on each time the
software is launched. Offline versions can be purchased. They will use a Credential login method.

Compatible Camera Models
To see the latest list of compatible cameras vikitp://ortery.com/compatible-cameras



file:///C:/Users/Sam%20Shearer/Documents/user.ortery.com
http://ortery.com/compatible-cameras

Compatible Camera Settings
To see the required settings for any compatible camera, Visji://www.ortery.com/camerasettings

Installation and Assembly

For all information regarding software installation and hardware assembly, please refer to the Installation and
Operation Guides that came in the package. The software needs to be registered before use.

Launching the Ortery Ima@&apture Software

Windows
The Image Creation Software can be launched from the Windows Start menu or by-dtckitey the
desktop icon.

OneNote

Ortery

Ortery Capture
Uninstall Ortery Capture

Ortery TruView

Paid Wi-Fi & Cellular
.
People

Phone

PhotoCapture 360

7
Ortery
Capture

O |ask me anything

To login to the software type in your Username and Password and click Login.

@&
Username

Paszword

~|  Remember me

Credential Login

Create Account Login

If you own multiple Ortery products, you will be prompted to select the product you will be working with.


http://www.ortery.com/camera-settings

(& Ortery Capture X

2D PhotoBench 120 ( )

Photosimile 200 ( )
Photosimile 220 ( )

3D PhotoBench 260 ( )
3D PhotoBench 260T ( )
PhotoCapture 360M ( )

oK

The software will launch.

Mac
To launch the Ortery software, on the desktop select Go and from the dropdown menu that appears select
Applications.

100N aNEROSRTLTOOA



ese Applications
Bl=0wo = % &
= > — —_— - -— -
Fovortas: App Store Automator Calculator Calendar Chess Contacts Dashboard
@) Airdrop
E Al My Files o = : =
& iCloud Drive - I '\.‘ & ' ' @
¢ Applications \ 4
[ Desktop Dictionary VD Player FaceTime Font Book GarageBand iBooks Image Capture
1% Documents
© Downloads 3 =
* oy A =
Devices | & | ® < eee
© Remote Disc iMovie iTunes Keynote Launchpad Mail Maps Messages
Shared
orteryfront... — == o
= o) = B! A
Tags o sl li > [
® Red =
Mission Control Notes Numbers Pages Photo Booth Photos
Orange
Yellow
e a \.. “ ” a ﬁ
® Biue — \:/ -
@ Purple Preview QuickTime Player Reminders Safari Siri Stickies System
@ Gray Preferences
All Tags... / @
Textedit Time Machine Utilties

In the Applications window, find and double click the Ortery Capture icon. To login to the software type in
your Username and Password and click Login.

EL@ Ortery Capture b

Username
Paszword

~"|  Remember me

Credential Login

Create Account Login

If you own multiple Ortery products, you will be prompted to select the product you will be working with.

([& Ortery Capture X

2D PhotoBench 120 (¢ )

Photosimile 200 ( ')

Photosimile 220 ( )

3D PhotoBench 260 ( — )

3D PhotoBench 260T ( )

PhotoCapture 360M ( $)
oK

The software will launch.



Workspace Setup
Before entering the software, the user will be asked to setup a workspace. This is the arescapieired
images, videos and animations will be stored.

In a multiuser environment, different users can have different workspaces.

Set up your WorkSpace. This is where your captured images will be
stored. In a multi-user environment, each user can have their own
WorkSpace.

Browse

Do not display

{AYLX & OK22aS | al@S t20FrG4A2y FtYyR OtAO|l hYo ¢2
appearagain, go to Options and edit the Workspace Options under the General Tab.

NOTE; Do not select a folder with automatic cloud backup like Google Drive.

Quick Operation Guide
The Quick Operation Guide gives the user an overview of the softwareattsde and where to find them.
b23dSY LG FTfaz2 KFra | w52 y20 RAaALIXIEQ 2LIA2y 0
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Main User Interfaces
There are a few main interfaces inside the Ortery Capture software.

The Viewing Screen:

This screen is displayed when the user enters the softvidris. is where images and animations appear

after they have been captured. It also offers access to specific viewing, saving and image processing
FSIFGdNBad ¢2 GF1S I LAOGdaNB:E Ot AO01 GKS W/ I LI dzNE

SAAS Photo/Options

Viewing/Capture St ATaRom
Toggle Toggle 2

Thumbnails

Image Processing
2|

Viewing Window

The viewing tools in the bottom left show the total size of the image and the percentage of the image
displayed in the viewing window. In addition, the image can be easily fit to screen or viewed at 1:1. There
are also specific tools for selecting thackground color when viewing PNG files.

16%

I ftAO1TAY3 GKS ! é A02y oOoNRy3Ia 2dzi GKS 'yy22ilGA2Yya
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%| (O] [O] [/] 7] |T| =

Captured images can be annotated with text and drawings to increase communication value. Annotated
images are typically used for internal communication, but can be used for anything.

Finally, as the mouse moves over the image, the RGB color valueshgfigal are displayed. Pure white is
represented as 255, 255, 255.

The Capture Screen:
This screen contains commands related to image capture. A Live Preview is located in the center with Image
Capture options for still, 360, video and 3D formats onléfeand Capture Settings on the right.

Capture Tools

i Shot

Live Preview

Positioning Tools

The Editing Screen:
This screen contains the tools used to edit captured images. Images appear along the bottom and editing
tools appear across the top, left amight-handsides of this interface.

12



TheOptions Screen:
This is where the user can set software defaults, critical workflow parameters and manage profiles.

Program Link

Export Priority (Choose the default image format used by the Program Link feature by placing it in top)

3D MFP / Photosimile 50@amera Housing Calibration

Only3D MFP and Photosimile 5000 customers need to calibrate camera tilt pdsétiore starting to take photos.

This is a simple process that teaches the software where the center of the turntable is at each camera position. To
calibrate the camera housing, the user will be asked to sequentially move the camera to 10 differenhbabiing
the rail and at each position tilt the camera until it is in line with the dead center of the turntable.

When a Photosimile 5000 or 3D MFP are run for the first time, the user will be asked to perform this calibration.
Afterwards, if it needs tbe calibrated again the user can initiate the Camera Housing Calibration process from the
Hardware / Device Options screen (pictured below) by clicking the settings wrench.

13



The first step is shown below.

Use the below tool to adjust the tilt of camera. Align the
center point with the center of turntable

Adjustment Tool

Tip: Focus using the tools below the Live Preview

RGB: 213, 211, 212

Cancel

Simply use the tilt adjustment tools to move the camera housing unit until the center of the turntable appears in the
vertical center of the crosshairs. Once completed, click Next to go to the next camera position. Continue this proces
until the calibraton of all 10 camera positions are complete.

14



Use the below tool to adjust the tilt of camera. Align the
center point with the center of turntable.

AdjustmentTool

Tip: Focus using the tools below the Live Preview

RGB: 220, 222, 221

Note: LF GKS R23G 02NJ OSYidSNJ 2F GKS ddzNyiGlot S0 Aa F €A
vertical center. A small movement of the camera housing from left to right or tigleft as it goes from 0 to 90
degrees is expected.

Taking Pictures

How to Take a Picture
The Ortery Capture software makes taking pictures fast and simple. The software is designed to memaorize and reu:
the best settings, so users can increase progincttography speed, image quality and consistency.

To take a picture:
0 Make sure the studio or turntable is turned On and a compatible digital camera is connected via USB.

o0 Launch the Ortery Capture software and create or choose a Workspace.

0 Place a produdnside the studio or on the turntable and point the connected digital camera at it.

o /ftAO1 GKS W/ I LXWidNBQ o6dzidi2zy Ay GKS dzLJISNI f STl d ¢ K

0 Use the Live Preview in the center to begin composing the picture to be taken.

0 Select2DatS / I LJidzZNBE a2RS® W{{iAff {K20Q FIYR Wb2NXI{fQ
Style.

0 Press Focus to have the camera focus on the product in front of the camera.

0 Adjust Camera and Light settings until the item is properly exposed. Nad:iddrPreview will show
camera and lighting changes in real time*.
o Click Snap to take a picture.

*When a camera with Exposure Simulation is attached

The picture will automatically be downloaded from the camera and appear on the Viewing screen. edi@etge
and begin processing and saving the picture for online or print publication.

The Capture Screen contains features that control lighting, turntable and digital camera settings to take pictures.
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These features are broken down into Live Previemage Capture, Capture Settings, Positioning Tools and Capture
Tools. Depending on the Ortery equipment in use, these features may vary. Each will be discussed in the next
sections.

Capture Settings

Image Capture

Live Preview

Positioning Tools

Live Preview

This area of the Capture Screen provides a live viemhaf is in front of the camera. If the camera has
Exposure Simulation (all Canon cameras and some Nikon), then the Preview changes in real time to becom
either lighter or darker with camera and lighting changes.

TheLivePreviewis veryimportant andis usedto compose picturedt providesa previewof what a picture will
look like beforeit is taken.
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